
REFERENCE DESCRIPTION  EXCHANGE REPLACEMENT 
SIZE NEEDED

REFUND REASON  
CODE

REASON FOR RETURN CODES 

1 TOO BIG 2 TOO SMALL 3 NOT AS EXPECTED 4 ARRIVED TOO LATE 5 WRONG ITEM 6 FAULTY ITEM

RETURNS 
We’re happy to refund or exchange for a different size within 20 days (from date of arrival) 
subject to our terms and conditions.

 Fill in the returns form below, making sure to complete all the required information

 Tick each item as ‘refund’ or ‘exchange’.  This will mean your return is dealt with quickly

 Each item must be in its original condition with all labels attached and hangers included

 Shoes must be in their original undamaged box as it is considered part of the item

 Returns from outside the EU must be labeled ‘Returned Unwanted GB Merchandise’  
to avoid import duties 

ADDRESS: Childrensalon, PO Box 416, Tunbridge Wells, Kent, TN2 9LP, United Kingdom

THANK YOU FOR YOUR ORDER
If you have any questions, please contact us:
E-MAIL:  info@childrensalon.com 
PHONE FROM THE UK: 01892 779 110  
PHONE FROM USA: 01144 1892 779 110
PHONE FROM OVERSEAS: +44 1892 779 110  
Alternatively, contact us on LiveChat via our website.

Your NAME: ..................................................................................................................................................................................................................................................... 	

Your ORDER NUMBER ......................................................................................................................................................................................................................

Your TELEPHONE NUMBER ...................................................................................................................................................................................................... 				.

   


